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From Barriers to Belonging: Accessibility in Museum Practices

The Museum Accessibility Conference explores how museums understand and
implement accessibility. The event, held at Zayed National Museum, seeks to shift the
conversation from compliance and isolated accommodations to systemic, institutional
and culturally embedded approaches.

Centred on implemented practices, lived experiences, critical questions and reflection,
the conference brings regional perspectives into international discussion to support
more accountable and sustainable accessibility practices.
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Opening

@) 9:45 - 955 am
@ Theatre

United Arab Emirates National Anthem

The UAE National Anthem, accompanied by a sign language
performance by a group of Deaf performers from Zayed Authority
for People of Determination.

Introduction

@ 955 -10:05 am

Introductory Speech

This event overview highlights the conference themes and

O Theatre opportunities for learning, dialogue and collaboration.
Speaker
Dr Peter Magee, Zayed National Museum Director
Keynote Federal Perspective on Disability, Family and Cultural Inclusion

@ 10:05 - 10:20 am

This keynote speech provides an overview of the United Arab

O Theatre Emirates’ federal vision for disability inclusion. It also outlines the
role of cultural institutions in creating accessible and welcoming
experiences for People of Determination (people with disabilities)
and their families.
It highlights national priorities, strategies and initiatives that
support participation, inclusion and access to culture for all.
Speaker
HE Hessa Abdulrahman Tahlak, Assistant Undersecretary for the Empowerment of People
of Determination and Senior Citizens, Ministry of Family — UAE
Keynote People of Determination, Community Systems and Lived Experience

@ 10:20 - 10:35 am
@ Theatre

Drawing on the experiences of People of Determination and their
families, the session explores the principles of social and rights-
based inclusion and the role of community support systems in
fostering participation and belonging.

It highlights how collaboration across sectors can create more
inclusive environments and strengthen access to culture,
educational and social opportunities.

Speaker
HE Abdulla Abdulalee Al Humaidan, Director General, Zayed Authority for People
of Determination
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@) 10:40 - 10:55 am

Coffee Break

Opening Panel

@ 10:55 - 11:65 am

O Theatre

Museums and Communities as Partners in Change

This panel session explores the evolving relationship between
museums and the communities they serve, examining the role
of cultural institutions and museums in fostering social inclusion,
participation and change.

Panellists discuss how communities can shape museum
experiences, practices, programmes and priorities, and how
meaningful collaboration can create more responsive, accessible
and relevant cultural experiences.

Speakers

« Dr Peter Magee, Zayed National Museum Director

+ Dr Alya Rashid Burahima, Manager of Museums Development Department, Sharjah
Museums Authority

+ Salama Al Shamsi, Culture Sites Management Department Director, Department of
Culture and Tourism - Abu Dhabi; Chair, International Council of Museums UAE

Moderated by Mohammed Al Otaiba, Author and Former Editor in Chief of The National

Speech

@ 1155 am - 12:25 pm
@ Theatre

Nothing About Us Without Us

This thought-provoking address examines the importance of
centring the voices, perspectives and lived experiences of People of
Determination in decision-making processes.

It explores the principles of meaningful participation and how
they can shape more inclusive policies, programmes, services and
cultural experiences.

Speaker
HE Dr Majid Abdullah Al Usaimi, Executive Director, Dubai Club for People of Determination

@) 12:30 - 1:30 pm

Lunch and Prayer Break
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Case Study

@ 130 -2:30 pm

@ Theatre

Museum & Communities

How can museums drive social change within their communities,
and how can communities drive change in museums?

Case Studies

1. Better Together: Accessibility Practice as a Driver of Change (The Museum of Lisbon,
Portugal)

2. Living Together: From Beneficiary to Creative Partner — Redefining the Role of People
with Disabilities in Shaping the Museum Experience (Sharjah Museums Authority, UAE)

3. From National to Sector Movement: Embedding Accessibility as a Strategic Driver for
Change (Rijksmuseum, The Netherlands)

4. From Volunteer Roots to Collective Action: Building Inclusive Museums Through
Shared Resources and Shared Power (Arts Access, China)

Facilitated by Fatma Al Jassim, Community Engagement and Accessibility Specialist,
Zayed National Museum

Case Study

(@) 2:30-330pm

@ Theatre

Local Disability Narrative

How can museums centre local disability narratives and perspectives
when designing culturally sensitive accessibility approaches
informed by international practice?

Case Studies

1. On Their Own Terms: Family Studio as a Space for Dialogue with Art in Gulf Museum
Practice (FiA Institute for Inclusion and Accessibility, UAE)

2. Moving with Care: A Museum in a Changing Care Landscape (Van Gogh Museum, The
Netherlands)

3. Listening Before Designing: Empathy-Led Conversations with Blind and Visually Impaired
Visitors as a Foundation for Museum Accessibility in the Gulf (Startup Qatar, Qatar)

4. Enhancing the Independence of Blind and Partially Sighted Visitors: A Participatory
Approach that Places Personal Narratives at the Heart of the Museum Experience
(independent research, Saudi Arabia)

Facilitated by Fatma Al Jassim, Community Engagement and Accessibility Specialist,
Zayed National Museum

@ 3:30 - 3:45 pm

Coffee Break




Day 1

Accessibility Conference 2026 Programme Tuesday, 3 November

Moderated Panel

@) 345 - 445 pm
@ Theatre

Zayed National Museum Deaf Museum Experience Specialists:
Practice Insights

The panel examines the development of the Deaf Museum
Experience Specialists programme at Zayed National Museum,
emphasising the collaborative work undertaken with government
and community partners.

Panellists share insights from implementing deaf-led approaches
to museum practice, highlighting the institutional commitments,
capacity building initiatives and cross sector partnerships essential
to creating a more inclusive and representative visitor experience.

Speakers
+ Bader Al Maskari, Deaf Museum Experience Specialist, Zayed National Museum
+ Shooq Al Maskari, Deaf Museum Experience Specialist, Zayed National Museum

- Shimaa Alhanki, Project Manager, Sign Voice Platform, Zayed Authority for People of
Determination

« Amna Al Hammadi, Community Engagement & Accessibility Section Head,
Zayed National Museum

Moderated by Abdulla Al Jaberi, Community Engagement & Accessibility Specialist,
Zayed National Museum
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Keynote

@ 9:15-9:25 am
@ Theatre

People with Visual Impairment, Agency and Cultural
Participation in Abu Dhabi

The keynote explores how cultural institutions can move beyond
the provision of access and foster meaningful participation and
agency for people who are blind or visually impaired.

Drawing on perspectives from Abu Dhabi’s cultural landscape, the
session examines strategies that empower visitors to engage with,
contribute to and shape cultural experiences in ways that reflect
their interests, expertise and lived experiences.

Speaker
HE Naeema Al Mansoori, Director of the Department of Care for the Blind, Zayed
Authority for People of Determination

Keynote

@) 9:25-9:35am
@ Theatre

Building Inclusive Museums for All

This keynote explores what it takes to think and plan inclusively
across all aspects of museum practice, from planning and design
to programme delivery and visitor experience.

Focusing on accountability, sustainability and continuous
improvement, the talk examines how cultural institutions can create
environments where all visitors feel welcomed, valued and able to
participate fully.

Speaker
Amna Al Hammadi, Community Engagement & Accessibility Section Head,
Zayed National Museum

Opening Panel

@ 9:40 - 10:40 am
@ Theatre

Accessibility Beyond Checklist: Rethinking Inclusive Practice in
Arab Museums

As museums increasingly prioritise accessibility, this panel
considers what lies beyond compliance, standards and metrics.

Panellists explore how cultural institutions and museums can
embed inclusion as a core organisational value, fostering
participation, shared decision-making and disability representation
in storytelling, interpretation and community engagement.

Speakers

« Mohammad Alqaisi, Education Manager, The Jordan Museum

« Khalil Al Rugaishi, Director of Administration Affairs, Oman Across Ages Museum

« Maral Jule Bedoyan, Education & Learning Resources Manager, Louvre Abu Dhabi

Moderated by Amna Al Hammadi, Community Engagement & Accessibility Section Head,
Zayed National Museum
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@ 10:40 - 10:55 am

Coffee Break

Presentation by
Foster+ Partners

@ 11-120am
@ Theatre

Space for Inclusion: Co-Designing An Inclusive and Resilient Future

This session explores how inclusive design can move beyond
technical compliance by placing lived experience at the heart of
architectural practice.

Combining a short film with practical reflections, Foster + Partners
share how engaging with disabled people, learning from completed
spaces and acting on feedback can help create more inclusive and
responsive cultural environments.

Speakers

+ Suzan Ucmaklioglu, RIBA, ARB, Inclusive Design Lead, Partner, Foster + Partners
+ Reem Khorshid, Inclusive Design Advisor, Foster + Partners

« Andrew King RIBA, LEED BD+C, Partner, Foster + Partners

Case Study

@) 1:25 am - 12:25 pm
@ Theatre

Accountability and Continuity Without Reducing Lived Experience
to Metrics and Checklists

How can museums enact accessible practices and principles
that ensure accountability and continuity without reducing lived
experience to metrics and checklists?

Case Studies
1. Accountability in Practice: Evaluating Accessibility Tools (Louvre Abu Dhabi, UAE)

2. From Regional Barriers to Professional Belonging: Professional Development as an
Accessibility Practice at the National Asian Culture Center (National Asian Culture Center,
part of the Ministry of Culture, Sports and Tourism, South Korea)

3. From Barriers to Belonging: Advancing Inclusion Through International Accessibility
(National Museums of Kenya, Kenya)

Facilitated by Chaica Sultan, Self-advocate for People of Determination

@ 12:30 - 1:30 pm

Lunch and Prayer Break
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Talk

@ 130 -2:30 pm
@ Theatre

Belonging by Design: Museums as Community Infrastructure

Belonging does not happen by chance, it is formed by the systems,
spaces, institutions and people that make up community life.

This talk explores how museums can function as civic infrastructure,
advancing inclusion, participation and social connection while
contributing to more accessible and inclusive communities for all.

Speaker
Dr Victor Pineda, President, Pineda Foundation

Moderated Panel

@ 2:30 - 3:30 pm
O Theatre

From Conversation to Commitment

This panel focuses on the commitments and actions required to
advance accessibility beyond individual initiatives.

Through reflection and discussion, speakers explore how cultural
institutions can foster lasting change by embedding inclusion,
accountability and continuous improvements within their
organisational culture and practice.

Speakers
- Cathelijne Denekamp, Manager Accessibility & Inclusion, Rijksmuseum
-+ Midori Suzuki, Head of Public Engagement, Tokyo National Museum

+ Omar Al Mamari, Museum Manager, Bait Al Zubair

Moderated by Dr Eslam Nofal, Assistant Professor and Coordinator of the Master
Programme in the Management of Cultural Heritage, University of Sharjah

@ 3:30 - 3:45 pm

Coffee Break
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Moderated Panel

@) 345 - 445 pm
@ Theatre

Learning Across School, Museum and Home

Focusing on the relationship between home, school and museum,
this panel session investigates how gaps across these three
learning environments shape the experiences of People of
Determination.

Through dialogue and shared perspectives, speakers discuss ways
to strengthen collaboration and create more connected, inclusive
and supportive learning experiences across each setting.

Speakers

- Kayleigh Hutchison, Special Educational Needs Co-ordinator (SENCO), Al Karamah
School

« Eng. Amal Alkarbi, Director, Emirates Autism Society
- Aisha Ali Mohammed Al Jahouri, Director of Zayed Educational Complex

- Fred Howat, Acting Interpretation Section Head, Zayed National Museum

Moderated by Ali Kashwani, Senior Production Officer, Louvre Abu Dhabi

Interactive
Workshop
(Closed)

@ 5-6pm
©  suhail Studio

Co-Design Workshop: Translating Accountability into Practice

This interactive workshop focuses on turning accessibility
principles into practical solutions for museums.

By working through real-world challenges and constraints,
participants develop strategies that are achievable,
sustainable and adaptable to different cultural, operational
and environmental contexts.
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Keynote

@ 9:15-9:25am
@ Theatre

Shaping an Inclusive Future: The UAE Universal Design Code in
Practice

From concept to implementation, the UAE Universal Design Code
has played a pivotal role in advancing accessibility across the built
environment.

This keynote examines the journey of developing and implementing
the framework, highlighting key milestones, challenges and lessons
that can inform future inclusive design initiatives.

Speaker
Dr Ahmad Alomran Alshamsi, Researcher in Legislation and Disability

Keynote

@ 9:25-9:35am
@ Theatre

Accessibility in Historic Museums: Balancing Heritage Preservation
and Inclusion

Historic museums often face unique challenges in meeting
accessibility needs while preserving cultural heritage.

This keynote explores strategies for navigating these complexities,
showcasing approaches that support meaningful access and
participation without compromising the character and significance of
historic sites.

Speaker
HE Ahmed Obaid Alteneiji, Director General of the Department of Antiquities and Museums,
Ras Al Khaimah, United Arab Emirates

Opening Panel

@ 9:35 -10:35 am
@ Theatre

Accessibility in Context: Arab Museums Across Heritage and
Environmental Constraints

How can museums advance accessibility when faced with heritage
restrictions, environmental conditions, and limited resources?

This panel will bring together regional and international
perspectives to explore practical frameworks, innovative solutions
and lessons learned in creating inclusive cultural experiences
across a range of museum contexts.

Speaker
« Nasir Al Darmaki, Vice President, International Council of Museums (ICOM)

+ Salama Al Shamsi, Culture Sites Management Department Director, Department of
Culture. Abu Dhabi; Chair, International Council of Museums UAE

- Dr Sundus Alrashid, Co-founder, Vice President, ICOM Kuwait, and represntative of
ICOM Arab

Moderated by Mohammed Al Otaiba, Author and Former Editor in Chief of The National
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@ 10:35-10:50 am

Coffee Break

Moderated Panel

@ 10:50 - 11:50 am
O Theatre

Disability, Narrative and Power: Who Tells the Story?

This panel session investigates the construction of disability
narratives within museums and cultural institutions, bringing the
voices of disabled scholars, artists and community members to the
forefront.

By examining how cultural content is interpreted and how disability
is framed, the conversation explores the politics of representation
and the structural forces that shape public understanding.
Panellists discuss pathways for institutions to move beyond
inclusion toward models that prioritise disabilityled storytelling,
shared authority and the co-creation of cultural meaning.

Speakers
« Dr Peter Magee, Zayed National Museum Director
« Marte Sophia, Research Associate

« Dr Debby Sneed, archaeologist and scholar focused on disability, accessibility and
inclusion in the ancient world, Assistant Professor in Classics, California State University,
Long Beach

Moderated by Thijs Gerbrandy, Accessibility Specialist and Curator of Education,
Van Gogh Museum

Talk — Dialogue

@ 12-12:30 pm
@ Theatre

Accessible Publishing: Accessibility, Language and Emerging
Guidelines

As museums seek to make their content more accessible, clear
guidance and consistent practices are increasingly important.

This session explores emerging approaches to accessible
publishing, considering how language, design and accessibility
standards can be applied to create publications that are inclusive,
effective and responsive to diverse audiences across different
cultural contexts.

Speaker
Cristina Mussinelli, Secretary General, Fondazione LIA

Facilitated by Sultan Al Syabi, Photographer and Media Professional
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@ 12:30 - 1:30 pm

Lunch and Prayer Break

Moderated Panel

@ 130 -2:30 pm

Saadiyat Cultural District Museums: Commitments to Inclusive
Cultural Experiences

This panel brings together representatives from Saadiyat Cultural

O Theatre District's museums to discuss their commitments to accessibility,
inclusion and visitor participation.
The conversation explores how cultural institutions can embed
inclusive practices across their programmes, spaces and services,
and consider the role of the district in advancing leadership and
innovation in the region.
Speakers
« Dr Peter Magee, Zayed National Museum Director
« Dr Peter C. Kjaergaard, Museum Director, Natural History Museum Abu Dhabi
Moderated by Mohammed Al Otaiba, Author and Former Editor in Chief of The National
Case Study Heritage, Outdoor and Climate-Sensitive Contexts

@ 2:30 - 3:30 pm
@ Theatre

How can museums and heritage sites deliver meaningful accessibility
across outdoor, historic and climate-sensitive environments while
balancing conservation, safety and visitor experience?

Case Studies

1. Accessibility Without a Museum: Lessons from the Seychelles Natural History Museum
(Seychelles National Museum, Seychelles)

2. Accessibility in Monument Museums (Dar Si Said Museum, also known as the National
Museum of Weaving and Carpets, Morocco)

3. Niche History Through Accessible Practices: A Case Study of a Special Exhibition at
Nanjing Museum (Institute of Oriental Studies of the Russian Academy of Science,
Russia)

4. Making the Fort Speak: Layered Accessibility at Al Fahidi Fort Museum (Dubai Culture &
Arts Authority, UAE)

Facilitated by Tahani Alashgar, Community Engagement and Accessibility Specialist,
Zayed National Museum
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() 3:30 - 3:45 pm

Coffee Break

Moderated Panel

(@) 845 - 430 pm
@ Theatre

People of Determination: Museum Experiences (By Them, With Them)

This panel explores the role of museums in increasing choice, agency
and representation for People of Determination.

Focusing on their voices and experiences, the discussion examines
what it means to design and deliver cultural experiences with
People of Determination as collaborators, contributors and leaders,
rather than solely as audiences.

Speakers

« Eng Abdulaziz Al Jassasi, Department of Community Development — Abu Dhabi

+ Hisham Al Wahedi, Braille Proofreader, Zayed Authority for People of Determination
- Abdulla Lutfi, artist with autism

- Faris Al Hadi, person with visual impairment and Senior Specialist of Disability Resource
Centre, University of Sharjah

Moderated by Maryam Al Zaabi, Museum Experience Specialist, Zayed National Museum

Community
Roundtable
(Closed)

(@) 3:30-4:30 pm
©  studio Suhail

Listening, Trust and Belonging: Museums as Community Partners

This roundtable examines how museums and policymakers can
create a stronger sense of belonging by including community
voices into decision-making, programmes and engagement
practices.

Through discussion, participants explore how institutions can
move from one-off consultation towards meaningful, long-
term relationships grounded in trust, collaboration and shared
responsibility.

Closing Remarks

(@) 430 - 445 pm
@ Theatre

Reflecting on key discussions and insights

Speaker
Amna Al Hammadi, Community Engagement & Accessibility Section Head,
Zayed National Museum
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Interactive Co-Design Workshop: Advancing Accessible Publication Practices
Workshop in Arab Museums

(Closed)

(@) 445 -5:30 pm
O studio Al Sarfah

Bringing together museum professionals, accessibility practitioners
and cultural stakeholders, this workshop offers insights on how
accessible publication practices can be strengthened across the
Arab region.

Through collaborative discussions and co-design exercises,
participants adapt international approaches to local contexts and
contribute to the development of practical recommendations for
more inclusive museum publishing.

The workshop generates shared insights, guiding principles and
potential next steps towards regionally relevant accessibility
guidance.




